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Suspicious e-mail Reporting Tool
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For the submission and analysis of suspicious e-mails
that get past your e-mail filters
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The Problem

e 81,000 viruses can be transmitted through e-mail
e  Spam blockers and firewalls will not stop all unwanted e-mails
e Lost productivity due to spam costs $874 per employee annually
e Users cannot detect all phishing and pharming attempts

e 2,000,000,000 spam messages are sent daily

*Statistical Information from MailFrontier, McAfee, FTC, and Nucleus Research



The SeRT Solution

One click removes e-mail from the user’s inbox and submits it for analysis

SeRTis an Outlook add-in and can be combined with CIAN services
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Key Features

e SeAT is added directly to the Outlook toolbar

e Users can be trained in mere minutes

e  E-mails from unknown senders never need to be opened

e CIAN or your IT staff analyze these suspicious items

e Suspicious e-mails do not get moved through the company network

e Duplicate e-mails will be removed from the company message store



CIAN Reporting

SeRT gives you the option to analyze submissions internally or push the
pertinent data to the security experts at CIAN for review.

CIAN reporting can be coupled with SeRT for a monthly per-user fee.
Benefits of CIAN reporting:

e Previously unknown malicious e-mail is reported to major vendors
e Legitimate e-mail is reported back to the user for action

e Fraud will be reported to the appropriate authorities

For More Information or a Demonstration of SeRT
Contact CIAN at 309.691.3000

Or visit www.CIANCenter.com/SeRT
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